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Signalmash Error Report 

 

SAN #: 3855 
 
Logged in as: Customer Account  

 

Issue: When attempting to generate another verified sender form, I notice all information is 
input from the verified sender we are duplicating, but I’m noticing that the “Fortune 500 or 
1000 Company option” does not save when generating a new Verified Sender form.  
 

Steps Taken by SM Agent: 

Logged in as the user, I saved the initial verified sender request form, and when prompted 
to generate a new form, all information is pre-filled, exluding the Fortune 500 or 1000 
company drop down field. 
 
Location: 
SAN 3855 > Toll Free SMS > Save first TFVS > When prompted to generate new verified 
sender request > Select continue > Select the verified sender previously saved 
(RI57005202) > when selected, all information is filled excluding the ‘Fortune 500 or 1000 
drop down field’.  
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Goals: Confirm if this is a bug and correct it so the forms keep the selection for this field in 
place when generating a new Verified Sender Request.  
 

 


