8/22/25

Signalmash Error Report

SAN #: 3949

Logged in as: Customer Account

Issue: When attempting to setup a new 10DLC Campaign, when | select the verified status
brand from the drop down menu, I’m presented with this error:

Steps Taken by SM Agent:

After adding and confirming the brand was verified status, | went to setup the campaign
and the error occurred when | selected the Open Door Mortgage brand from the drop down
menu. No use cases had been selected, and still getting this error and cannot submit the
form.

Location:

San 3949 > A2P Campaign > Campaignh > Add New Campaign > Step 1 is where the error
occurs.
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Supporting Images:

Not able to even select use cases before getting the Brand error




