MOM of 9th June 2023
1. Call inbound & Outbound count are same & not correct (Dashboard reporting not correct).
2. Freecharge rating is not make change direction = ‘Outbound’ where Type =1 to user elastic  depth sip_trunkingmt
3. Create a API from our side and provide to Volt (To identify the user’s account as a volt)
4. Number provisioning, most of time response is Waiting or inprocess.
0: Not Provisioned
1: Provisioned
2: Waiting
3:Inprogress
4: Already Exist
5: Failed


5. Add new status i.e 6: Failed to moved from inprocesses before SIgnalmash timer expiry.
6. When Sinch status is Between 2-4 then every 1 min check the status till 15 min and then every 1 hr till 24hr. If still status 1 3 after 34hr then make status 6.
7. [bookmark: _GoBack]When Sinch fails provisioning reason is NUMBER_PROVISIONING_FAILED retry again immorality, I fail again for same reason then after 3o min and retry again. And retry attempts  use the “Patch” method.
8. Type Description table should be in practice so can understand which table is showing which type of data.
9. Need Current full set of Event_type & description from did_log.
