Appeal Request Doc
Appeal can be done from 2 section
1. [bookmark: _GoBack]To appeal an Identity status user have to click on the “Request Appeal” button at the Appeal section above the appeal history. For Appeal need to provide additional information / document regarding brand and follow instruction.
[image: ]
Appeal feature is only support for Aegis Standard vets. 
2. If a Standard vet failed but customer are certain that the information provided is 100% accurate or believe there is a error in the Standard vet score that was returned by the brand then also Appeal can be done.

Appeal also can be done from “Action” menu in the vetting details. 
a)  If failed/pending/ low score for Vetting Type Standard & Vetting partner Aegis then Appeal can be done
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b) If Vetting type is other than STANDARD & Vetting partner is other than AEGIS, then apply for Appeal gives an message to email at appeals@aegismobile.com
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c) If Vetting Type is STANDARD but vetting partner is other than AEGIS, then apply for Appeal gives an message to email at appeals@aegismobile.com
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To apply for Appeal need to follow requirement
· Appeals are allowed for vet created within 45 days. After the 45days Appeal are not allowed. When try then error message display 
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· Appeal for Identity status UNVERIFIED only.
· If we try to appeal for VERIFIED or VETTED VERIFIED then error message display “Appeals are limited to the entities with UNVERIFIED identity status” 
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· For SELF DECLEAR(SOLE PROPROTER) appeal option is not available

· Appeal are only allowed for the latest vet
· Appeal are only allowed on the Standard Vet in the final status (Complete/ failed), If appeal for Standard Vet final status is Pending then error message display “Appeals are limited to only the ACTIVE/ FAILED vetting records”
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· Each appeal charges $10 fee regardless of the outcome of the appeal
· Once appeal submitted, then further update to the brand is accepted
· Once appeal submitted, no further update to the appeal is accepted.
· Re-appeal on the vet only after previous appeal completion.
· Max 10 file can be attached for each appeal
· Total maximum size limit for individual appeal is 30MB
· Individual files size should be max 10MB 
· File types allowed to be attached with appeal requests: .jpg, .jpeg, .png, .bmp, .raw, .tiff, .pdf, .docx, .htm, .odt, .rtf, .txt, .xml

















Identity Appeal Request
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Identity appeal request form have 3 section
a) Appeal categories (at least 1 is mandatory)
· Verify tax ID- If the brand is UNVERIFIED identity status or failed standard vetting because the TAX Id not matched.
· Verify NON- profit /subscription- If NON profit entity type was UNVERIFIED or received  low score because of the nonprofit status or subsection code not be verified
· Verified Government status- If Government entity type was UNVERIFIED or received low score because of Government status.
· Low Score- If CSP or Brand believes the vetting score is too low based on the brand characteristics, including size, year in business, reputation, financial history, civil, criminal legal history, regulation, official regulation & standard, and business messaging integrity record
b) Explanation text section:  Text field where customer can do explanation about brand or reason of apply for appeal. The character max limit is 1024
c) Upload files: Upload document related to the brand


WORK FLOW

1. When Appeal from “Request appeal button”.
· Click on the “request appeal” button
[image: ]

· Then Identity Appeal request popup will open with from. Fill and submit.
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· Appeal Request Confirmation popup will appear to confirm Appeal. Click on the Confirm Appeal button then Successful message display.
[image: ]
· After successful apply, appeal will display in the Appeal history table with column name Vetting Status, Request date, Status Update Date & details (View Details link)
[image: ]
· When click on the View details link then check the Identity Appeal Request
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2. When Appeal from “Action” in the Vetting details.
· Click on the 3 dots on the Action of the vetting details then on Appeal. 
[image: ]
· Then Identity Appeal request popup will open with from. Fill and submit. In this form a new categories is added which is LOW SCORE.
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· Appeal Request Confirmation popup will appear to confirm Appeal. Click on the Confirm Appeal button then Successful message display.
[image: ]
· After successful apply of appeal the “View Appeal History” button will enable, click on this and check Standard Appeal Request[image: ]
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To request an appeal or get more information
regarding an AI3MS Score™ provided by Aegis Mobile
LLC, please send an email to
appeals@aegismobile.com.

Make sure to include your Vet ID or your Vet
Certificate to positively identify your records.
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Identity Appeal Request

You can submit an Appeal up to 45 days after the completion of a vet Appeals are
charged $10 regardless of the outcome.
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Standard Vetting Appeal Request

You can submit an Appeal up to 45 days after the completion of a vet. Appeals are
charged $10 regardless of the outcome.

Appeal Categories
Vowars regured et st s catagon sty et e

Verify tax ID

‘Selecthis category i the record is UNVERIFIED or FAILED due o an inatily to match the
taxD.

Verify Non-Profit status/subsection

‘Selec his category i he record submitied as @ NorsProfi entity type s UNVERIFIED of has
teceived alow score due 1o unverfable Nor-Proff status o subsection code.

Verify Government status

‘Selec his cateqgory i he record submitid as a Governmen entiy ype is UNVERIFIED o
has received a ow score due o Unverifiable Government staus.

Low score

‘Selecthis cateqory i he vetting score s 00 low based on the Company's characterstcs,
inclucing size, years i business, business reputaton, fmancialhistory,c and criminal legal
Historyregulatory istory, offcial regisration and standing, and business messaging
integety record. This category applies onlyfor Standard extemal vets

Explanation

ap

(8

Dropfiles o attach or.

Vi e size 10 ME
Masimum ot e sze 0 M

cored e e

‘Sample Multimedia Files

Nofiles have been attached





image11.png
Identity Appeal Request

You can submit an Appeal up to 45 days after the completion of a vet Appeals are
charged $10 regardless of the outcome.
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Appeal Request Confirmation

This appeal will cost $10 regardiess of the outcome.

Do you still want to continue?

Confirm Appeal
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Identity Appeal Request

Appeal History Details

Vetting Status: Complete
Request Date: 09/11/2023
Status Update Date:  09/11/2023

Appeal Categories

Verify Non-Profit status/subsection

Select this category if the record submitted as a Non-Profit entity type is UNVERIFIED or has
received a low score due to unverifiable Non-Profit status or subsection code.
Explanation

testing

Sample Multimedia Files

No files have been attached
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Standard Vetting Appeal Request

You can submit an Appeal up to 45 days after the completion of a vet Appeals are
charged $10 regardless of the outcome.
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Appeal Request Confirmation

This appeal will cost $10 regardiess of the outcome.

Do you still want to continue?
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Standard Appeal Request

Appeal History Details

Vetting Status: Complete
Request Date: 09/13/2023
Status Update Date: ~ 09/13/2023

Appeal Categories
Low score

Select this category if the vetting score s too low based on the Company's characteristics,
including size, years in business, business reputation, financial history, civil and criminal legal
history, regulatory history, official registration and standing, and business messaging integrity
record. This category applies only for Standard extenal vets

Verify Government status

Select this category if the record submitted as a Government entity type is UNVERIFIED or has
received a low score due to unverifiable Government status.

Explanation
Test Test Test test 12345
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To request an appeal or get more information
regarding an AI3MS Score™ provided by Aegis Mobile
LLC, please send an email to
appeals@aegismobile.com.

Make sure to include your Vet ID or your Vet
Certificate to positively identify your records.
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